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Structural elements Process elements

Characteristics of: *  treatment process
= community *  stages of treatment
*  institution *  appropriateness
= provider *  services process
. patient
<—>» | Examples:
Examples: »  use of efficacious therapy
= geographic location of facility *  use of diagnostic tests
. nurse-to-patient ratio . use of procedures
«  availability of technologies = treatment delays
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Outcomes
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Figure 1: The Donabedian model of measuring health care system performance®
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Medicare. QOV | Home Health Compare

The Official U.S. Government Site for Medicare

About Home Health Compare

Process of care and outcome of care
About the data quahty measures

For all of the process of care and outcome of care quality measures that show
whether patients improved, HIGHER percentages are better. For the health care
utilization measures, LOWER percentages are generally better. Consider each
measure carefully. For example:
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Compare data
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